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Introduction : 

 
This report examines the results of the Parent/Carer Perception Survey for the parents and carers of students at 
Brookside Primary School, conducted on 16/05/2010.The report measures the levels of satisfaction among the 
students/pupils for a range of criteria, chosen for their effect upon teaching and learning in the school or college. 
 
This report gives results identifying the school or college's perceived strengths and weaknesses (as seen by the 
parents/carers) for the period ending 16/05/2010, and also measures performance with regard to overall 
satisfaction and improvement. 
 
The Parent/Carer Perception Instrument is based on original research carried out and questions written by ASDTi 
Ltd. It has further been developed by ASDTi Ltd in Schools, Academies and Colleges during 2008. 
 
ASDTi, Promoting Excellence (the joint marketers of the product), the authors, programmers, owners and 
developers of this survey accept no liability (in whole or in part) for claims arising or deriving from its use, which is 
at the sole liability of the school or college commissioning it. It is important that this survey is used positively, 
constructively and fairly, and that any individual or group who may have cause for dissatisfaction (and have 
expressed it in their responses) is not isolated, marginalised, disciplined or bullied. Other sources of evidence for 
the factors mentioned should always be sought, and no action should be taken without thorough research on 
cause and likely remedy. ASDTi Ltd make no warranty or claim regarding suitability of this report for any specific 
purpose. It is the school's responsibility to determine whether the report and survey system is suitable for the use 
to which it is put. Use of the survey instruments and this report is agreed solely on this basis, and this report must 
be discarded before use if the school, college or user is not in agreement with these terms. Your use of this report 
and the survey system signifies your acceptance.  
 
It is the most up-to-date means of collating, and acting upon, the Parent and Carer Voice. Outstanding schools are 
in tune with their parent/carers' expectations and perceptions.  Through this they achieve better student 
progress. The effective model developed through research can be adapted using this survey to demonstrate that 
sensitivity and insight into the parent view is beneficial and has positive results on learning and achievement.   
The instrument is part of a 'family' of listening tools released during 2008 by ASDTi. 
 
The research showed three interlocking cogs, that - when turning together - drive improvements in school and 
college results, and the Instrument has been designed to seek feedback in each of these three areas: 
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1. Firstly, the parents/carers were asked about the quality of the school/college's relationship and 
communications with them - do they feel involved, inspired and informed by the school or college, in their 
child's education?  

 
2. Secondly, they were asked about their opinions of the school or college's processes with regard to their 

child and their child's educational progress?  
 

3. Finally, they were asked about the outcomes of the school/college's efforts, and whether they feel things 
are currently improving.  

 
The research shows that these three factors have a number of contributory constructs and the report will look at 
these too. 
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Numbers: 
 
 
 
Overall Numbers:- 
 
A total of 49 responses were received.  
 
 
Gender:-   
 
Of those responses, 24 were from the parents/carers of boys.  25 were from the parents/carers of girls.  
 
 
Group/Year Distribution:- 
 
The distribution of responses, totalled according to the child/pupil's year group is as follows: 
 
Parents/Carers of pupils in Reception:   4 instruments were completed.  
Parents/Carers of pupils in Year 1:   9 instruments were completed.  
Parents/Carers of pupils in Year 2:   8 instruments were completed.  
Parents/Carers of pupils in Year 3:   10 instruments were completed.  
Parents/Carers of pupils in Year 4:   4 instruments were completed.  
Parents/Carers of pupils in Year 5:   9 instruments were completed.  
Parents/Carers of pupils in Year 6:   5 instruments were completed.  
 
 
Graph of Group/Year Distribution:- 
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Responses and 'Don't Knows' 

 
One basic way to judge the effectiveness of a school's relationship with parents is to look at the number of parents 
and carers who answered each question with 'don't know'. These scores don't affect the school's average score, or 
the standard deviation, because the parents/carers concerned felt they didn't know enough to rate the school in 
this area.  
 
It is therefore useful for the school, to help it understand in which areas parents feel they don't have enough 
information - and in which areas they could, perhaps, improve their parent-school communication channels. 
 
1. 1 parent answered 'Don't Know' to statement five (The school is good at handling complaints/concerns). 
2. 3 parents answered 'Don't Know' to statement seven (The school has a good reputation, locally). 
3. 1 parent answered 'Don't Know' to statement nine (My child gets good, appropriate homework to do). 
4. 1 parent answered 'Don't Know' to statement twenty-two (I am pleased with my child's progress). 
5. 3 parents answered 'Don't Know' to statement twenty-five (Giving a rating on the school's progress - on a 1-6 

scale). 
 
 
For each of the questions in the main body of the report, we give the score distribution as a percentage of those 
who expressed a preference, so they will always add up to 100% (allowing for rounding errors). 
 
 
 
  



 

 

7 

Relationships & Communications: 

 
Key: The Black line represents the average score for Brookside Primary School.  
The Green line is the average for all Primary Schools.  
This section of the survey ('Relationships and Communications') is very good, with 5 statements scoring above 
national norms, and with 2 of the 7 statements scoring within 10% of this. One of the statements was scored in the 
top ten percent of all Primary Schools.  
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The following graph shows the mean scores given by parents/carers of Boys and Girls separately at Brookside 
Primary School.  
 
Key: The Black line is the overall mean score for Brookside Primary School.  
The Blue line represents the mean for the parents of Boys, the Red line represents the mean for the parents of 
Girls.  
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The analysis that follows is not intended to be a fully-comprehensive summary of what is held in the data and its 
natural solutions and actions. Rather it is a first assessment of major findings of the Instrument and some initial 
suggestions that the SLT may like to consider for action. Any books recommended are available easily (and at 
reasonable cost) from Amazon - www.amazon.co.uk - (and others). 
 
 
 
 

Question One: Arrangements for my child starting there, and for transfers between year groups are good. 

 

 
 
Score Profile:  
 
1. Totally Agree: 38.78%  
2. Agree: 44.9%  
3. Agree a little: 8.16%  
4. Disagree a little: 6.12%  
5: Disagree: 0%  
6: Totally Disagree: 2.04%  
 
 
Average score for Brookside Primary School:  5.1.  
Standard deviation: 1.02 
 
 
Brookside Primary School's score lies 10.8% above national means for primary schools - well within the upper 
quartile, and an excellent result.  
 
The parents and carers of students in Brookside Primary School feel that the arrangements for their child starting 
there, and for transfers between year groups are good. Some 91.84% reported that they felt these arrangements 
were positive, at least to some degree. With only 8.16% of parents disagreeing, teaching staff clearly make very 
strong efforts to ensure transitions go smoothly.  
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Question Two: I feel welcome there. 

 

 
 
Score Profile:  
 
1. Totally Agree: 53.06%  
2. Agree: 24.49%  
3. Agree a little: 16.33%  
4. Disagree a little: 4.08%  
5: Disagree: 0%  
6: Totally Disagree: 2.04%  
 
 
Average score for Brookside Primary School:  5.2.  
Standard deviation: 1.07 
 
 
Brookside Primary School's score lies 6.57% above national means for primary schools. This is a very good result.  
 
The parents and carers of students in Brookside Primary School feel welcome there: 93.88% reported that they felt 
positively welcome, at least to some degree. With only 6.12% of parents disagreeing, staff clearly make very strong 
efforts to be welcoming and approachable to parents and carers.  
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Question Three: I feel I can approach them with any concerns. 

 

 
 
Score Profile:  
 
1. Totally Agree: 51.02%  
2. Agree: 24.49%  
3. Agree a little: 16.33%  
4. Disagree a little: 2.04%  
5: Disagree: 4.08%  
6: Totally Disagree: 2.04%  
 
 
Average score for Brookside Primary School:  5.1.  
Standard deviation: 1.2 
 
 
Brookside Primary School's score lies 13.9% above national means for primary schools - well within the upper 
quartile, and an excellent result.  
 
The parents and carers of students in Brookside Primary School feel that they can approach the school with any 
concerns or issues they may have: 91.84% reported that they felt they would be listened-to. With only 8.16% of 
parents disagreeing, staff clearly make efforts to treat approaches and concerns seriously and to present 
themselves and the school in an approachable manner.  
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Question Four:  I am kept well-informed about my child's progress. 

 

 
 
Score Profile:  
 
1. Totally Agree: 30.61%  
2. Agree: 38.78%  
3. Agree a little: 16.33%  
4. Disagree a little: 6.12%  
5: Disagree: 6.12%  
6: Totally Disagree: 2.04%  
 
 
Average score for Brookside Primary School:  4.76.  
Standard deviation: 1.24 
 
 
Brookside Primary School's score lies just above (some 1.43% above) national means for primary schools. This is a 
good result.  
 
Most of the parents and carers of students in Brookside Primary School (some 85.72%) feel they are kept 
well-informed about their child's progress, with 69.39% of respondents clearly agreeing or even strongly agreeing 
with the statement. 
 
Some 14.28% of parents/carers did disagree that they were completely up-to-date with progress and results, and 
as this represents 7 of the respondents, you may want to consider ways to improve communication of progress.  
 
Activating Participation: Parents and Teachers Working Towards Partnership' by Crozier & Reay (ISBN 1858563259/ 
978-1858563251) explores the challenges parents' increasing involvement in school/college life presents for both 
the teachers and the parents in achieving a partnership. Participatory democracy at grass roots level is hugely 
complex, especially in diverse society.  Key factors that affect parents' participation are identified, such as the 
experiences of mothers, and issues relating to social class and race, and these are taken into account in discussing 
parents' role in school. What is feasible, what is appropriate and what is desirable?  
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Question Five: They are good at handling complaints/concerns. 

 

 
 
Score Profile:  
 
1. Totally Agree: 22.92%  
2. Agree: 39.58%  
3. Agree a little: 16.67%  
4. Disagree a little: 12.5%  
5: Disagree: 2.08%  
6: Totally Disagree: 6.25%  
 
 
Average score for Brookside Primary School:  4.5.  
Standard deviation: 1.35 
 
 
Brookside Primary School's score lies just below (some 1.2% below) national means for primary schools. The score 
is still within the average band for UK primary schools, however.  
 
Some of the parents and carers of students in Brookside Primary School (amounting to 79.17%) feel that staff deal 
well with their complaints, but some reported that, at times, they are not so satisfied in this regard. Some work on 
systems to resolve - and check satisfactory resolution to - complaints received could be useful to the school's 
relationships with its parents and carers. 
 
'The Handling Complaints Pocketbook' by Boden & Hailstone (ISBN 1870471911/ 978-1870471916) isn't specifically 
aimed at educationalists, but covers the generic topic well, and may be useful in Brookside Primary School. 
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Question Six: I know what my child's goals are. 

 

 
 
Score Profile:  
 
1. Totally Agree: 20.41%  
2. Agree: 28.57%  
3. Agree a little: 28.57%  
4. Disagree a little: 10.2%  
5: Disagree: 8.16%  
6: Totally Disagree: 4.08%  
 
 
Average score for Brookside Primary School:  4.31.  
Standard deviation: 1.34 
 
 
Brookside Primary School's score lies below (actually 5.47% below) national means for primary schools.  
 
Some of the parents and carers of students in Brookside Primary School feel that although much is positive, the 
staff seem not to always give them as much information, concerning their children's targets and goals, as they, 
perhaps, would like.  
 
'The Power of Smart Goals: Using Goals to Improve Student Learning' by Jan O'Neill (ISBN 1932127879/ 
978-1932127874) may be of interest, as could 'Personalised Learning in the Primary Classroom: Learner-centered 
Strategic Teaching' by Murdoch & Wilson (ISBN 0415454328/ 978-0415454322) within primary schools. 
'Personalizing Learning: Transforming Education for Every Child' by John West-Burnham (ISBN 1855391147/ 
978-1855391147) may also be helpful.  
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Question Seven: The school has a good reputation, locally. 

 

 
 
Score Profile:  
 
1. Totally Agree: 58.7%  
2. Agree: 28.26%  
3. Agree a little: 6.52%  
4. Disagree a little: 4.35%  
5: Disagree: 2.17%  
6: Totally Disagree: 0%  
 
 
Average score for Brookside Primary School:  5.37.  
Standard deviation: 0.94 
 
 
Brookside Primary School's score lies 15.2% above national means for primary schools - well within the upper 
quartile, and an excellent result.  
 
The huge majority of the parents and carers of students in Brookside Primary School (some 93.48%) feel that 
Brookside Primary School has a good local reputation. Parents report that local stakeholders respond positively to 
the mention of this school.  
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The table below shows the results for each of the year groups in Brookside Primary School.  
We use a traffic-light system - green for scores of 5 or more and red where they fall below 4. 
 

   Group and Statements                          Average Score   

 

Reception                                                     

   (Year/School) Transfer arrangements are good     5.00         

   I feel welcome there                             5.75         

   I feel I can approach them with any concerns     5.50         

   I am well - informed about my child's progress     5.00         

   They are good at handling complaints/concerns    5.00         

   I know what my child's goals are                 4.50         

   They have a good reputation, locally             5.75         

 

Year 1                                                        

   (Year/School) Transfer arrangements are good     5.22         

   I feel welcome there                             5.33         

   I feel I can approach them with any concerns     5.44         

   I am well - informed about my child's progress     5.11         

   They are good at handling complaints/concerns    4.78         

   I know what my child's goals are                 4.67         

   They have a good reputation, locally             5.71         

 

Year 2                                                        

   (Year/School) Transfer arrangements are good     5.12         

   I feel welcome there                             4.75         

   I feel I can approach them with any concerns     4.75         

   I am well - informed about my child's progress     4.25         

   They are good at handling complaints/concerns    4.50         

   I know what my child's goals are                 4.00         

   They have a good reputation, locally             5.38         

 

Year 3                                                        

   (Year/School) Transfer arrangements are good     5.70         

   I feel welcome there                             5.70         

   I feel I can approach them with any concerns     5.50         

   I am well - informed about my child's progress     5.00         

   They are good at handling complaints/concerns    4.89         

   I know what my child's goals are                 4.50         

   They have a good reputation, locally             5.60         

 

Year 4                                                        

   (Year/School) Transfer arrangements are good     4.25         

   I feel welcome there                             4.50         

   I feel I can approach them with any concerns     4.50         

   I am well - informed about my child's progress     4.25         

   They are good at handling complaints/concerns    4.25         
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   I know what my child's goals are                 4.25         

   They have a good reputation, locally             4.75         

 

Year 5                                                        

   (Year/School) Transfer arrangements are good     4.78         

   I feel welcome there                             5.11         

   I feel I can approach them with any concerns     5.22         

   I am well - informed about my child's progress     5.00         

   They are good at handling complaints/concerns    4.22         

   I know what my child's goals are                 4.44         

   They have a good reputation, locally             5.12         

 

Year 6                                                        

   (Year/School) Transfer arrangements are good     5.00         

   I feel welcome there                             5.00         

   I feel I can approach them with any concerns     4.20         

   I am well - informed about my child's progress     4.20         

   They are good at handling complaints/concerns    3.60         

   I know what my child's goals are                 3.40         

   They have a good reputation, locally             5.00         
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About the Processes: 
 
Key: The Black line represents the average score for Brookside Primary School.  
The Green line is the average for all Primary Schools.  
This section of the survey ('School Processes') is very good, with 10 of the statements scoring above national 
norms, and with 2 of the 12 statements scoring within 10% of this. One of the statements was scored in the top 
ten percent of all Primary Schools.  
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The following graph shows the mean scores from the parents of Boys and Girls separately at Brookside Primary 
School.  
 
Key: The Black line is the overall mean score for Brookside Primary School.  
The Blue line represents the mean for parents of Boys, the Red line represents the mean for parents of Girls.  
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The analysis that follows is, once again, not intended to be a fully-comprehensive summary of what is held in the 
data and its natural solutions and actions. Rather it is a further assessment of major findings of the Instrument and 
some initial suggestions that the SLT may like to consider for action. Any books recommended are available easily 
(and at reasonable cost) from Amazon UK (www.amazon.co.uk and others). 
 
 

Question Eight: Children behave well there. 

 

 
 
Score Profile:  
 
1. Totally Agree: 32.65%  
2. Agree: 40.82%  
3. Agree a little: 12.24%  
4. Disagree a little: 8.16%  
5: Disagree: 4.08%  
6: Totally Disagree: 2.04%  
 
 
Average score for Brookside Primary School:  4.84.  
Standard deviation: 1.2 
 
 
Brookside Primary School's score lies just above (some 1.37% above) national means for primary schools. This is a 
good result.  
 
Many of the parents and carers of students (amounting to 85.71%) in Brookside Primary School believe that 
student behaviour is good, and discipline is well-ordered - but there are others (some 14.28%) who disagreed, at 
least to some degree.  
 
Behaviour Management is every new teacher's first concern and it's the issue about which even the most 
experienced teachers are never complacent - how to control their classes. What makes some teachers so much 
more effective than others? How do they manage their classes? Indeed, how do they manage themselves? From 
getting the basics right, through the four Rs - rights, responsibilities, rules and routines - and on to core principles 
and key strategies, Peter Hook and Andy Vass, two of the country's leading experts in behaviour management, 
unravel the complexities of teacher-students relationships in 'The Behaviour Management Pocketbook' (ISBN 
1903776597/ 9781903776599) and available from Management Pocketbooks or Amazon UK. They offer a wide 
repertoire of techniques with practical illustrative examples. Instead of asking, 'Yes, but how?' their goal is for the 
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reader to nod wisely, 'So that's how.'. www.teacherspocketbooks.co.uk is their website. 
 
'The Challenging behaviours Pocketbook' by Fintan O'Regan looks at strategies to include and manage 
in-the-classroom students with social, emotional and behavioural difficulties, who can be tough to support and 
teach. It focuses on three particular behaviour disorders: ADHD (Attention Deficit Hyperactivity Disorder), CD 
(Conduct Disorder) and ODD (Oppositional Defiant Disorder). Fintan O'Regan, an internationally renowned expert 
on ADHD, explains why some children are prone to developing a can't learn, won't learn or don't care attitude. He 
devotes individual chapters to each behaviour pattern. Practical classroom strategies include lesson scenarios, with 
example dialogues showing how different teacher responses can lead to different outcomes.  
 
'Classroom Behaviour. Second Edition: A Practical Guide to Effective Behaviour Management and Colleague 
Support' (ISBN-10: 141292863X/ 978-1412928632) and in 'Cracking the Hard Class' (ISBN-10: 
1412923565/978-1412923569), the undisputed master of behaviour management, Bill Rogers, shows us that being 
an effective teacher isn't a result of God-given gifts of charisma and presence, but can be developed through a 
series of specific skills and learned actions. It's one of the most useful books around for new teachers, too, and 
both may be helpful to Brookside Primary School.  
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Question Nine: My child is given good homework to do. 

 

 
 
Score Profile:  
 
1. Totally Agree: 27.08%  
2. Agree: 35.42%  
3. Agree a little: 22.92%  
4. Disagree a little: 8.33%  
5: Disagree: 0%  
6: Totally Disagree: 6.25%  
 
 
Average score for Brookside Primary School:  4.62.  
Standard deviation: 1.3 
 
 
Brookside Primary School's score lies just below (some 1.7% below) national means for primary schools. The score 
is still well within the average band for UK primary schools, however.  
 
Many of the parents and carers of students (amounting to 85.42%) in Brookside Primary School believe that strong 
use is made of appropriate homework.  
 
There is a perpetual debate on the amount and content of homework, with several high-profile schools reducing 
and even abandoning it. It is therefore worth reaffirming the general policy of many effective schools: Homework 
is to encourage 'independent learning', but consideration must be given to whether the home is likely to boast 
books and computers, an encouraging parent, and a quiet space, and what alternatives are available if not. The 
other standard justification of homework is as a method of reinforcement. It reinforces what the students have 
learnt in class before they move on to another subject. It highlights for the teacher if children have failed to 
understand and need more assistance. Homework should NOT be used to catch up what was missed in class! 
 
 

  


